
Service Centre for Vesturbær, Vesturgar›ur
Hjar›arhagi 45-47, tel. 411 1700, e-mail vesturgardur@reykjavik.is

Service Centre for the city Centre and Hlí›ar
Skúlagata 21, tel. 411 1600, e-mail midborg.hlidar@reykjavik.is

Service Centre for Laugardalur and Háaleiti
Sí›umúli 39, tel. 411 1500, e-mail laugardalur.haaleiti@reykjavik.is

Service Centre for Grafarvogur and Kjalarnes, Mi›gar›ur
Langirimi 21, tel. 411 1400, e-mail midgardur@reykjavik.is

Service Centre for Brei›holt
Álfabakki 12, tel. 411 1300, e-mail breidholt@reykjavik.is

Service Centre for Árbær
Bæjarháls 1, tel. 411 1200, e-mail arbaer@reykjavik.is

A One-Stop Shop
For further details see the Reykjavík City's website at www.reykjavik.is

or call the Reykjavík City Call Center, tel 4 11 11 11.

The Reykjavík City Call Centre, tel. 4 11 11 11, provides all information on municipal services and directs you to
the appropriate staff to deal with your query.

Service Centres in Reykjavík

The Service Centres are open Monday to Friday from 8:20 am to 16:15 pm, except in
Árbær where the closing time is 16:00 pm.

The Service Centres are a part of the Reykjavík Department of Service and Operations,
located at Reykjavík City Hall (Rá›húsi›), tel. 411 1050.

YOUR LOCAL SERVICE CENTRE

The City of Reykjavík
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Service Centres provide comprehensive information about municipal services. At the

Centres, you can apply for a wide range of services, including child care, financial

assistance, housing benefit and home support services. The Centres offer social support

services, psychological and educational assessment for children in pre- and elementary

schools, a range of leisure services and more.

The Service Centres aim to make municipal services more accessible to citizens and

promote cross-collaboration between specialists in child and family issues. The Service

Centres are also highly focused on strengthening all types of community activities in

partnership with residents, organisations and individuals wishing to contribute to the

society.

Gu›rún Inga
psychologist

Gunnhildur
paramedic

Sigrún
social educator

Trausti
recreational consultant

Hulda
instructor

Bryndís
education consultant

María
service representative

Samuel
support worker

Hákon
psychologist

Sólveig
teacher´s aide

Ragnhei›ur
social worker

Welcome

Hafdís
director of service center

Kristín
pre-school consultant

Hrund
special education consultant

fiorsteinn
social worker

Emilía
day care consultant

Ragnar
director of service center

Haraldur
manager of Stígur, youth reach centre

Óskar D‡rmundur
director of service center

Eva
home support worker

Rungnat
home support worker



Service Centres locations

There are 6 Service Centres in Reykjavík
Service Centres

Bus routes operating nearby the Service Centres



What services are available?

District Councils of elected representatives are responsible for presenting the structure,

projects and services of municipal bodies within their respective districts to their

residents and for advocating consultation with their community. The preparation of

District Council meetings is the responsibility of the Service Centres.

District councils

Comprehensive information service. Service Centres provide comprehensive information
about municipal services in Reykjavík. All applications for municipal services can be
submitted to the centres. The Service Centres will deliver applications to the appropriate
municipal offices.

Registered day care. Childcare advisors at the Service Centres provide information about
daycare providers. Applications for a reduction in fees can be submitted to the childcare
advisors. Childcare advisors are also responsible for assessing those who want to become
daycare providers.

Pre-school registration. Applications for pre-schools are accepted and information on
waiting lists is provided.

Social support services. Individual and family support is available on issues such as
parenting, unemployment, addiction, financial difficulties, disability and aging, to give a
few examples. Further information is available at the Service Centres.

Financial support. Adults, 18 years or older, whose monthly income is less than a pre-
determined amount are entitled to financial support. Further information on how to apply
for financial support can be obtained at the Service Centres.

Leisure and social activities. The Service Centres provide information about leisure and
social activities in Reykjavík.

Home support services. Individuals, who due to illness or disability, are unable to tend
to their homes are entitled to home support services. Applications can be submitted to
the Service Centres.

Community development. In order to enrich Reykjavík’s city life and culture, the Service
Centres’ staff are focused on supporting neighbourhood activity in collaboration with
residents, organisations and other individuals wishing to contribute to the community. Such
support can take on a variety of forms, including personnel involvement and the use of
Service Centre facilities.

Housing benefit. Individuals and families who rent housing are entitled to housing benefit
given that certain criteria of income and types of rental contract are met. Special housing
benefit is a financial support, in addition to general housing benefit, for paying rent on the
open market and is available for people in very difficult social and financial circumstances.

Housing services. Applications can be submitted for rental social housing, support housing
for the elderly and a variety of different types of residential housing for the elderly and the
disabled. The allocation of housing services is based on the applicants' overall situations.

Pre-school and school support services. The centres provide pre- and primary-schools
with a variety of support services, including educational and psychological assessments if
there are concerns about a child's development and counselling for children and their
parents. Our experts work with pre-school and primary-shool personnel, provide counselling
and training and also work on various school development projects.

Other support services. The centres provide a number of other support services. These
include among others, mentor services, home meals on wheels, respite care and programs
for youths with difficulties, to give a few examples. Further information can be obtained at
the Service Centres.


